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Who we are

| fact sheet

SYNC LTD was established in 2004 and has become a leading provider of Information and Communication

Technology consultancy services. We specialize in delivering cost effective, professional and customer

focused solutions for businesses, government departments and other forms of organizations in East Africa.
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What we do

The responsibility of an Information and Communication
Technology consultant is no longer seen as one who produces

good old fashioned talk.

As the Chief Information Officer’s trusted adviser, a consultant
has to provide the best consultancy services for executives to

maximize return on their ICT investments.

SYNC’s deep industry knowledge enables clients to address
issues specific to their businesses, and our unmatched global
infrastructure provides the capacity and capability to help

ensure we serve our clients extraordinarily well.

Our services include:

. ICT Project Management and Consultations

2. Computer Hardware Sales and Installations

.. Software Sales, Development and Installations

. Website and e-commerce solutions

% Local & Wide Area Networks planning, Design and
equipment deployment Solutions

2. ICT security and Infrastructure development

.. Technical know-how and support

. Software/Hardware maintenance Services

. ICT training.
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We Secure the Internet
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How we do it

Our portfolio is built around innovative offerings in application
maintenance and development, business process outsourcing, and
infrastructure, including desktop services, hosting, storage and

networking.

Our services are delivered on the SYNC agile enterprise platform. We
use our next-generation global delivery system and the best strategy
to ensure high-quality, cost- competitive services are provided from
the optimal mix of onshore, near-shore and offshore locations. This
enables our clients to respond quickly to changing market dynamics

and increase their competitiveness.

Our policy on quality

At SYNC, we believe in Quality of Service. From inception, quality is

our key competitive advantage. Accordingly our policies are to:

.%. Employ a best practice value-based work culture

. Listen to our customers to understand their ICT needs and
expectations.

. Continuously assimilate and disseminate technology relevant to
our customer business.

.#. Develop and sustain a mutually satisfactory relationship with our
business partners.

% Undertake continuous employee training.

Did you know SYNC...

.. Can cut your ICT costs by more than half and at the same time
improve your business efficiency infrastructure?

. Has a 24-7 telephone and E-mail support desk to help you through
any ICT difficulties?

Our Contacts
SYNC LTD
16 Posta Sacco Plaza, P.O Box 12618 00400 Nairobi — KENYA

Tel:, 254 20 2053948, 254 20 249346Fax: 254 20 259391, Cell: 254 722652097, 254 733667294

E-mail: info@sync.co.ke, Website: www.sync.co.ke
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